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Michael A. Marra is Senior Vice President of the American Arbitration
Association—International Centre for Dispute Resolution® (AAA-ICDR®),
where he leads global business development, strategic partnerships, and market
expansion initiatives across a wide range of commercial sectors.

In this role, Mr. Marra is responsible for advancing the AAA-ICDR’s growth
strategy and strengthening its position as the global leader in alternative
dispute resolution. He leads a team focused on business development, client
engagement, and market expansion, driving coordinated efforts across regions
and sectors. Together, they work closely with multinational corporations, law
firms, industry groups, and public-sector entities to design and implement
innovative dispute-prevention and resolution frameworks tailored to complex,
cross-border business environments.

Mr. Marra’s portfolio spans key commercial sectors including construction,
energy, infrastructure, financial services, technology, and emerging markets.
He plays a central role in identifying new market opportunities, developing
strategic alliances, and driving the adoption of AAA-ICDR services
worldwide. His work focuses on delivering scalable, efficient, and forward-
thinking solutions that meet the evolving needs of global commerce.

In addition, Mr. Marra serves as liaison to the AAA’s National Construction
Dispute Resolution Committee (NCDRC), supporting thought leadership and
industry engagement on best practices in dispute avoidance and resolution. He
is a frequent speaker on domestic and international ADR trends, with a focus
on innovation, globalization, and sector-specific dispute strategies.

Prior to joining the AAA-ICDR, Mr. Marra spent fourteen years in the
construction and insurance industries, holding roles in operations and business
development. He earned his degree from Temple University’s Fox School of
Business.
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